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Statement of Line
ATELIER MODULAR SYSTEM TYPICALS: HUDDLE

See Page 4 for Pricing and Specifications

AR66HP4853LR AR67HP4853LPRP AR67HP4853LR

AR66HP7253LR AR67HP7253LPRP AR67HP7253LR

4 Seat

6 Seat

MENU
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ATELIER
MODULAR SYSTEM TYPICALS: HUDDLE

MENU

The Atelier modular system allows unlimited design options from configurations that foster engagement and collaborative teamwork to hideaways that provide a quiet place to focus.  
An ample array of color and pattern paired with legs of light oak or black powder-coating. A power module can be incorporated to the underside of the seat to allow for quick recharges.

Model
Overall 

Dimensions
Grades

Grade A Grade B Grade C Grade D Grade E Grade F Grade G Grade H Grade I Grade J

4 Seat

AR66HP4853LR 97 x 49 11990 12727 14212 15686 17171 18645 20119 21604 23078 24563

AR67HP4853LPRP 97 x 49 11638 12320 13684 15048 16412 17787 19151 20515 21879 23243

AR67HP4853LR 97 x 49 13717 14564 16269 17974 19679 21384 23089 24794 26499 28204

6 Seat

AR66HP7253LR 97 x 73 16665 17765 19954 22154 24354 26543 28743 30932 33132 35332

AR67HP7253LPRP 97 x 73 14839 15818 17787 19756 21736 23705 25674 27643 29612 31592

AR67HP7253LR 97 x 73 15191 16170 18139 20119 22088 24057 26026 27995 29975 31944

See Available Finishes  ⊲

Key Specifications to Order

Screen Tables Legs Upholstery

• Molded Felt • Oak • Black Matte • COM/COL

• Walnut • Wood • Fabric

• White Laminate • Vinyl

• Leather

Quantities

Seats Backrest Tables Legs Screens Arms Notes

AR66HP4853LR 4 4 1 8 5 NA

All the tables are in basic finish. No stiching is included.

AR67HP4853LPRP 4 4 1 8 7 NA

AR67HP4853LR 4 4 1 8 7 NA

AR66HP7253LR 6 4 1 8 5 NA

AR67HP7253LPRP 6 4 1 8 7 NA

AR67HP7253LR 6 4 1 8 7 NA

● Contact your sales representative for more details.
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HILINE MODULAR SYSTEM TYPICALS: BANQUETTE

See Page 7 for Pricing and Specifications

HL6518-48-4853 HL6518-48-4853L

HL6518-48-4853LR HL6518-48-4853R

4 Seat

Statement of Line
MENU
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Statement of Line
HILINE MODULAR SYSTEM TYPICALS: BANQUETTE

See Page 7 for Pricing and Specifications

HL6518-72-7253 HL6518-72-7253L

HL6518-72-7253LR HL6518-72-7253R

6 Seat

MENU
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HILINE
MODULAR SYSTEM TYPICALS: BANQUETTE
The Hiline modular system allows unlimited design options from configurations that foster engagement and collaborative teamwork to hideaways that provide a quiet place to focus.  
An ample array of color and pattern paired with legs of light oak or black powder-coating. A power module can be incorporated to the underside of the seat to allow for quick recharges.

Model
Overall 

Dimensions
Grades

Grade A Grade B Grade C Grade D Grade E Grade F Grade G Grade H Grade I Grade J

4 Seat

HL6518-48-4853 61 x 48 6875 7700 9372 11033 12694 14355 16016 17688 19349 21010

HL6518-48-4853L 61 x 48 8778 9845 11957 14080 16192 18315 20427 22550 24662 26785

HL6518-48-4853LR 61 x 49 10681 11979 14553 17116 19690 22143 24838 27412 29975 32549

HL6518-48-4853R 61 x 48 8778 9845 11957 14080 16192 18315 20427 22550 24662 26785

6 Seat

HL6518-72-7253 61 x 72 9581 10736 13046 15367 17677 19987 22308 24618 26928 29238

HL6518-72-7253L 61 x 73 11484 12870 15642 18414 21186 23958 26730 29502 32274 35035

HL6518-72-7253LR 61 x 73 13387 15015 18238 21461 24684 27907 31141 34364 37587 40810

HL6518-72-7253R 61 x 73 11484 12870 15642 18414 21186 23958 26730 29502 32274 35035

See Available Finishes  ⊲

Key Specifications to Order

Screen Tables Legs Upholstery

• Molded Felt • Oak • Black Matte • COM/COL

• Walnut • Wood • Fabric

• White Laminate • Vinyl

• Leather

Quantities

Seats Backrest Tables Legs Screens Arms Notes

HL6518-48-4853 4 2 0 8 1 NA

HL6518-48-4853L 4 2 0 8 3 NA

HL6518-48-4853LR 4 2 0 8 5 NA

HL6518-48-4853R 4 2 0 8 3 NA

HL6518-72-7253 6 2 0 8 1 NA

HL6518-72-7253L 6 2 0 8 3 NA

HL6518-72-7253LR 6 2 0 8 5 NA

HL6518-72-7253R 6 2 0 8 3 NA

● Contact your sales representative for more details.

MENU
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See Page 9 for Pricing and Specifications

4 Seat

6 Seat

Statement of Line
HILINE MODULAR SYSTEM TYPICALS: HUDDLE

HL66HP4853LR HL67HP4853LR

HL66HP7253LR HL67HP7253LR

MENU
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HILINE
MODULAR SYSTEM TYPICALS: HUDDLE
The Hiline modular system allows unlimited design options from configurations that foster engagement and collaborative teamwork to hideaways that provide a quiet place to focus.  
An ample array of color and pattern paired with legs of light oak or black powder-coating. A power module can be incorporated to the underside of the seat to allow for quick recharges.

Model
Overall 

Dimensions
Grades

Grade A Grade B Grade C Grade D Grade E Grade F Grade G Grade H Grade I Grade J

4 Seat

HL66HP4853LR 97 x 48 11990 13596 16775 19965 23155 26334 29524 32714 35893 39083

HL67HP4853LR 97 x 49 13717 15653 19514 23364 27225 31086 34947 38808 42658 46519

6 Seat

HL66HP7253LR 97 x 73 15191 17270 21428 25597 29755 33924 38082 42240 46409 50567

HL67HP7253LR 97 x 73 16907 19338 24167 29007 33836 38544 43516 48345 53185 58014

Key Specifications to Order

Screen Tables Legs Upholstery

• Molded Felt • Oak • Black Matte • COM/COL

• Walnut • Wood • Fabric

• White Laminate • Vinyl

• Leather

Quantities

Seats Backrest Tables Legs Screens Arms Notes

HL66HP4853LR 4 2 1 8 5 NA

HL67HP4853LR 4 2 1 8 7 NA

HL66HP7253LR 6 2 1 8 5 NA

HL67HP7253LR 6 2 1 8 7 NA

● Contact your sales representative for more details.

MENU

See Available Finishes  ⊲
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Statement of Line
JUNXION MODULAR SYSTEM TYPICALS: BANQUETTE

See Page 11 for Pricing and Specifications

4 Seat

8 Seat

JXB4TD1-2X6053 JXB6TD1-2X9053

JXB8TD2-4X6053 JXB12TD2-4X9053

12 Seat

6 Seat

MENU
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JUNXION
MODULAR SYSTEM TYPICALS: BANQUETTE

MENU

See Available Finishes  ⊲

The Junxion modular system allows unlimited design options from configurations that foster engagement and collaborative teamwork to hideaways that provide a quiet place to focus.  
An ample array of color and pattern paired with legs of light oak or black powder-coating. A power module can be incorporated to the underside of the seat to allow for quick recharges.

Model
Overall 

Dimensions
Grades

Grade A Grade B Grade C Grade D Grade E Grade F Grade G Grade H Grade I Grade J

4 Seat

JXB4TD1-2X6053 96 x 60 24519 26059 29117 32186 35244 38302 41371 44429 47498 50556

6 Seat

JXB6TD1-2X9053 96 x 72 12067 12782 14212 15642 17072 18502 19921 21351 22781 24211

8 Seat

JXB8TD2-4X6053 186 x 60 13673 14542 16291 18029 19767 21505 23243 24992 26730 28468

12 Seat

JXB12TD2-4X9053 186 x 72 22290 23690 26470 29260 32040 34820 37610 40390 43180 45960

Quantities

Seats Backrest Tables Legs Screens Arms Notes

JXB4TD1-2X6053 4 4 0 8 NA 0

JXB6TD1-2X9053 6 4 0 8 NA 0

JXB8TD2-4X6053 8 8 0 14 NA 0

JXB12TD2-4X9053 12 12 0 14 NA 0

Key Specifications to Order

Screen Tables Legs Upholstery

• Molded Felt • Oak • Black Matte • COM/COL

• Walnut • Wood • Fabric

• White Laminate • Vinyl

• Leather

● Contact your sales representative for more details.
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Statement of Line
JUNXION MODULAR SYSTEM TYPICALS: HUDDLE

See Page 13 for Pricing and Specifications

JXH4P727253LR JXH4P727272LR

JXH6P10210253LR JXH6P10210272LR

6 Seat

MENU
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MENU

JUNXION
MODULAR SYSTEM TYPICALS: HUDDLE

See Available Finishes  ⊲

The Junxion modular system allows unlimited design options from configurations that foster engagement and collaborative teamwork to hideaways that provide a quiet place to focus.  
An ample array of color and pattern paired with legs of light oak or black powder-coating. A power module can be incorporated to the underside of the seat to allow for quick recharges.

Model
Overall 

Dimensions
Grades

Grade A Grade B Grade C Grade D Grade E Grade F Grade G Grade H Grade I Grade J

6 Seat

JXH4P727253LR 90 x 60 23903 25344 28215 31097 33968 36850 39721 42603 45474 48356

JXH4P727272LR 90 x 60 19426 20526 22726 24827 27115 29315 31515 33715 35915 38115

JXH6P10210253LR 96 x 84 22550 23496 26235 28963 31691 34419 37158 39886 42614 45353

JXH6P10210272LR 96 x 84 24079 25454 28182 30921 33660 36388 39127 41855 44594 47333

Quantities

Seats Backrest Tables Legs Screens Arms Notes

JXH4P727253LR 6 6 1 NA 7 0

JXH4P727272LR 6 6 1 NA 7 0

JXH6P10210253LR 6 6 1 NA 7 0

JXH6P10210272LR 6 6 1 NA 7 0

Key Specifications to Order

Screen Tables Legs Upholstery

• Molded Felt • Oak • Black Matte • COM/COL

• Walnut • Wood • Fabric

• White Laminate • Vinyl

• Leather

● Contact your sales representative for more details.
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Statement of Line
JUNXION MODULAR SYSTEM TYPICALS: SECTIONAL

See Page 16 for Pricing and Specifications

4 Seat

5 Seat

JXM4CT606047 JXM4CT606053

JXM4CT609047 JXM4CT609053

MENU
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Statement of Line
JUNXION MODULAR SYSTEM TYPICALS: SECTIONAL

See Page 16 for Pricing and Specifications

6 Seat

7 Seat

JXM4CT909047 JXM4CT909053

JXF7T90-9053

MENU
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MENU

JUNXION
MODULAR SYSTEM TYPICALS: SECTIONAL

See Available Finishes  ⊲

The Junxion modular system allows unlimited design options from configurations that foster engagement and collaborative teamwork to hideaways that provide a quiet place to focus.  
An ample array of color and pattern paired with legs of light oak or black powder-coating. A power module can be incorporated to the underside of the seat to allow for quick recharges.

Model
Overall 

Dimensions
Grades

Grade A Grade B Grade C Grade D Grade E Grade F Grade G Grade H Grade I Grade J

4 Seat

JXM4CT606047 90 x 90 25014 26620 29821 33011 36212 39413 42603 45804 49005 52206

JXM4CT606053 90 x 90 15213 15939 17402 18876 20339 21802 23265 24728 26191 27654

5 Seat

JXM4CT609047 90 x 114 15939 16819 18557 20295 22033 23771 25509 27247 28985 52734

JXM4CT609053 90 x 114 17138 17974 19646 21318 22990 24662 26334 28006 29678 31350

6 Seat

JXM4CT909047 114 x 114 18117 19118 21109 23100 25091 27082 29073 31064 33055 35046

JXM4CT909053 114 x 114 19074 20020 21890 23771 25652 27533 29414 31295 33176 35057

7 Seat

JXF7T90-9053 132 x 60 21439 22693 25201 27698 30206 32703 35211 37708 40216 42713

Quantities

Seats Backrest Tables Legs Screens Arms Notes

JXM4CT606047 4 4 1 NA 4 0 it has shelf

JXM4CT606053 4 4 1 NA 4 0 it has shelf

JXM4CT609047 5 5 1 NA 4 0 it has shelf

JXM4CT609053 5 5 1 NA 4 0 it has shelf

JXM4CT909047 6 6 1 NA 4 0 it has shelf

JXM4CT909053 6 6 1 NA 4 0 it has shelf

JXF7T90-9053 7 5 1 NA 7 0

Key Specifications to Order

Screen Tables Legs Upholstery

• Molded Felt • Oak • Black Matte • COM/COL

• Walnut • Wood • Fabric

• White Laminate • Vinyl

• Leather

● Contact your sales representative for more details.
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Statement of Line
JUNXION MODULAR SYSTEM TYPICALS: WEDGE

See Page 18 for Pricing and Specifications

JXM4-2X24-4847WG JXM4-2X24-4853WG JXM4-3X4847WG

JXM4-2X4847WG JXM4-2X4853WG JXM4-3X4853WG

4 Seat 6 Seat

MENU
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MENU

JUNXION
MODULAR SYSTEM TYPICALS: WEDGE

See Available Finishes  ⊲

The Junxion modular system allows unlimited design options from configurations that foster engagement and collaborative teamwork to hideaways that provide a quiet place to focus.  
An ample array of color and pattern paired with legs of light oak or black powder-coating. A power module can be incorporated to the underside of the seat to allow for quick recharges.

Model
Overall 

Dimensions
Grades

Grade A Grade B Grade C Grade D Grade E Grade F Grade G Grade H Grade I Grade J

4 Seat

JXM4-2X24-4847WG 156 x 63 27401 29029 32285 35530 38775 42031 45276 48521 51766 55022

JXM4-2X24-4853WG 156 x 63 17897 19041 21329 23606 25883 28160 30448 32725 35002 37290

JXM4-2X4847WG 156 x 135 19074 20262 22605 24948 27302 29645 31988 34342 34485 39028

JXM4-2X4853WG 156 x 135 15499 16566 18700 20823 22957 25091 27225 29359 31482 33616

6 Seat

JXM4-3X4847WG 180 x 84 16676 17743 19877 22011 24145 26268 28402 30536 32670 34804

JXM4-3X4853WG 180 x 84 23243 24849 28050 31240 34441 37642 40832 44033 47234 50424

Quantities

Seats Backrest Tables Legs Screens Arms Notes

JXM4-2X24-4847WG 4 4 0 NA 3 0 It has shelf

JXM4-2X24-4853WG 4 4 0 NA 3 0 It has shelf

JXM4-2X4847WG 4 4 0 NA 2 0 it has shelf

JXM4-2X4853WG 4 4 0 NA 2 0 it has shelf

JXM4-3X4847WG 6 6 0 NA 3 0 it has shelf

JXM4-3X4853WG 6 6 0 NA 3 0 it has shelf

Key Specifications to Order

Screen Tables Legs Upholstery

• Molded Felt • Oak • Black Matte • COM/COL

• Walnut • Wood • Fabric

• White Laminate • Vinyl

• Leather

● Contact your sales representative for more details.
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Statement of Line
REEFS MODULAR SYSTEM TYPICALS

See Page 20 for Pricing and Specifications

RF2-4S

RF2-5S

RFI-4S RFL-4S

RF8-5S RFWAVE-5S

MENU

4 Seat

5 Seat
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REEFS
MODULAR SYSTEM TYPICALS

MENU

See Available Finishes  ⊲

The Reefs modular system allows unlimited design options from configurations that foster engagement and collaborative teamwork to hideaways that provide a quiet place to focus.  
An ample array of color and pattern paired with legs of light oak or black powder-coating. A power module can be incorporated to the underside of the seat to allow for quick recharges.

Model
Overall 

Dimensions
Grades

Grade A Grade B Grade C Grade D Grade E Grade F Grade G Grade H Grade I Grade J

4 Seat

RF2-4S 115 x 28 7969 8299 8937 9575 10224 10862 11511 12149 12787 13436

RFI-4S 113 x 28 4950 5192 5676 6149 6633 7117 7601 8085 8558 9042

RFL-4S 80 x 80 7524 7964 8833 9702 10560 11429 12298 13167 14036 14905

5 Seat

RF2-5S 147 x 28 9350 9724 10483 11231 11990 12738 13497 14245 15004 15752

RF8-5S 134 x 57 7029 7436 8261 9086 9911 10747 11572 12397 13222 14047

RFWAVE-5S 129 x 69 8921 9416 10395 11363 12342 13321 14300 15279 16247 17226

Quantities

Seats Backrest Tables Legs Screens Arms Notes

RF2-4S 4 4 0 6 2 0

All legs are black, no power is included

RFI-4S 4 2 0 6 0 0

RFL-4S 4 4 0 10 0 0

RF2-5S 5 4 0 8 2 2

RF8-5S 5 3 0 8 0 1

RFWAVE-5S 5 5 0 12 0 0

Key Specifications to Order

Screen Tables Legs Upholstery

• Molded Felt • Oak • Black Matte • COM/COL

• Walnut • Wood • Fabric

• White Laminate • Vinyl

• Leather

● Contact your sales representative for more details.
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Statement of Line
REEFS MODULAR SYSTEM TYPICALS

See Page 22 for Pricing and Specifications

RF6-6S

RF7-8S

RFTQCI-6SWPS

RFFC0-8S RFU-8SWPS

8 Seat

6 Seat

MENU

Free-standing tables shown are not included. For table options, refer to Dauphin Pricelist.
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REEFS
MODULAR SYSTEM TYPICALS

MENU

See Available Finishes  ⊲

The Reefs modular system allows unlimited design options from configurations that foster engagement and collaborative teamwork to hideaways that provide a quiet place to focus.  
An ample array of color and pattern paired with legs of light oak or black powder-coating. A power module can be incorporated to the underside of the seat to allow for quick recharges.

Model
Overall 

Dimensions
Grades

Grade A Grade B Grade C Grade D Grade E Grade F Grade G Grade H Grade I Grade J

6 Seat

RF6-6S 181 x 56 9482 10043 11165 12287 13398 14520 15631 16753 17875 18986

RFTQCI-6SWPS 107 x 107 20834 21593 23122 24640 26169 27687 29205 30734 32252 33781

8 Seat

RF7-8S 147 x 132 12694 13409 14839 16269 17699 19129 20559 21989 23419 24849

RFFC0-8S 100 x 100 15026 15752 17204 18656 20108 21560 23012 24464 25916 27368

RFU-8SWPS 109 x 104 14454 15246 16819 18392 19965 21549 23122 24695 26268 27841

Quantities

Seats Backrest Tables Legs Screens Arms Notes

RF6-6S 6 2 0 14 0 2

All legs are black, no power is included

RFTQCI-6SWPS 6 6 0 14 6 0

RF7-8S 8 6 0 12 6 0

RFFC0-8S 8 8 0 16 0 0

RFU-8SWPS 8 8 0 14 0 0

Key Specifications to Order

Screen Tables Legs Upholstery

• Molded Felt • Oak • Black Matte • COM/COL

• Walnut • Wood • Fabric

• White Laminate • Vinyl

• Leather

● Contact your sales representative for more details.
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Statement of Line
REEFS MODULAR SYSTEM TYPICALS

See Page 24 for Pricing and Specifications

RF3-10S

RF3-14S

RF4-10S

RF5-14S RF9-17S

14 Seat

10 Seat

17 Seat

MENU

Free-standing tables shown are not included. For table options, refer to Dauphin Pricelist.
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REEFS
MODULAR SYSTEM TYPICALS

MENU

See Available Finishes  ⊲

The Reefs modular system allows unlimited design options from configurations that foster engagement and collaborative teamwork to hideaways that provide a quiet place to focus.  
An ample array of color and pattern paired with legs of light oak or black powder-coating. A power module can be incorporated to the underside of the seat to allow for quick recharges.

Model
Overall 

Dimensions
Grades

Grade A Grade B Grade C Grade D Grade E Grade F Grade G Grade H Grade I Grade J

10 Seat

RF3-10S 135 x 135 31790 32934 35200 37466 39732 42009 44275 46541 48807 51073

RF4-10S 199 x 138 22275 23254 25179 27115 29051 30976 32912 34848 36773 38709

14 Seat

RF3-14S 163 x 163 42141 43637 46618 49599 52580 55561 58553 61534 64515 67496

RF5-14S 189 x 167 29601 30789 33165 35541 37917 40293 42669 45045 47421 49797

17 Seat

RF9-17S 286 x 102 47927 49676 53185 56694 60192 63701 67199 70708 74217 77715

Quantities

Seats Backrest Tables Legs Screens Arms Notes

RF3-10S 10 10 0 22 10 1

All legs are black, no power is included

RF4-10S 10 9 0 16 5 1

RF3-14S 14 14 0 22 14 1

RF5-14S 14 11 0 18 7 0

RF9-17S 17 12 0 36 12 0

Key Specifications to Order

Screen Tables Legs Upholstery

• Molded Felt • Oak • Black Matte • COM/COL

• Walnut • Wood • Fabric

• White Laminate • Vinyl

• Leather

● Contact your sales representative for more details.
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2022 Collaborative Lounge Pricelist
TERMS AND CONDITIONS

Materials
Due to natural variations over which we have no control, all products 
are sold subject to normal variations or irregularities of color, surface 
grain or texture. In as much as fabric mills and tanneries do not 
guarantee their products, Dauphin shall not be held responsible for 
wear, fading or performance of any covering material beyond the 
stated warranty, and under no condition assumes responsibility for 
COM and COL. Minimum wrinkles in leather and some other fabrics 
cannot be completely avoided and are not considered defects in 
materials or workmanship. Some fabric and leather can appear loose 
with comfort wrinkles when upholstered and over time. Leather may 
require additional upholstery sewing seams.

Customer’s Own Material (COM/COL)
1.  COM Yardage requirement is based on 54” wide covering material. If 

the pattern requires matching, please contact Customer Service with 
repeat dimensions for a calculation of additional yardage required 
and/or additional charge for matching.

2.  A completed copy of the COM/COL form must be submitted 
together with a fabric/leather swatch for each item ordered which 
requires non-Dauphin covering materials.

3.  Dauphin reserves the right to reject COM if it is considered 
unsuitable for upholstery.

4.  Lead times are effective from the date we receive COM.

5.  COM must be shipped freight prepaid to Dauphin,  
100 Fulton St., Boonton, NJ 07005 and packages  
should be clearly marked with the following information:

• Dealer’s firm name and purchase order number.
• Dauphin model number and quantity.

Specifications

Dauphin reserves the right to make changes in price, dimensions, 
design, and/or construction or to change terms and conditions 
without prior notice.  

Dimensions

All dimensions are approximate.

Damages in Shipment
Product received in clearly damaged cartons should be refused. In the 
event that the shipment with damaged cartons is accepted, it should be 
signed for as “damaged freight”. Please immediately contact Customer 
Service to report the damage. Documentation including digital pictures 
of any damage will be required for claim processing.

Ordering Information
Orders may be placed by fax, or e-mail: 
Fax: 800.220.3844  
E-mail: inquire@dauphin.com

All orders are subject to credit approval.

Orders cancelled after production has been scheduled are  
subject to a 30% cancellation charge. Once orders have  
entered production, no cancellations will be accepted.  
No cancellations will be accepted for custom orders.

Prices
Prices are listed in US dollars ($). Customers paying in Canadian dollars ($) 
must refer to www.dauphin .com for the most current financial exchange 
surcharge. Prices are F.O.B. destination within the 48 contiguous United 
States, (Alaska, Hawaii, and Puerto Rico, please contact Customer Service 
for freight costs), or within the Provinces of Canada. For Canada, FOB 
will be to the City of the Canadian Dealership. Ownership passes to 
consignee F.O.B. our factory. Prices do not include storage or insurance 
charges, sales or other taxes, or inside delivery uncarting and installation 
costs. Prices and specifications are subject to change without notice and 
orders are subject to prices prevailing at the time of submission. Orders 
with extended delivery dates are subject to special pricing. Orders for 
non-warranty parts only are priced F.O.B. factory.

Payment
• Prices for Goods are quoted in US dollars and are valid  

for thirty (30) days unless otherwise stipulated.
• Unless otherwise agreed by Seller in writing, all orders above 

$10,000 require a 50% non-refundable deposit to be paid before 
any Purchase Order can be processed. GSA and specific contracts 
order will not be required to pay a deposit if billed to a federal or 
state agency. If a federal or state agency issues their PO to a dealer/
distributor and we bill the dealer, credit evaluation for the dealer/
distributor will apply and a deposit or prepayment may be required.

• Balance due 30 days upon shipment.
• Existing customers with approved credit; Terms are Net 30 Days.
• We will charge a credit card fee of 2.5% on orders over $5,000.
• Past due accounts are subject to a monthly service charge  

of 1.5% (18% APR).
• All orders placed without approved credit must be pre-paid  

in full prior to production.
• In certain instances (such as for large orders, or where Buyer does 

not qualify for open credit), Buyer may be required to provide a 50% 
cash and remit the balance before the shipment is released.

Special Delivery Requirements
Orders ship by UPS, FedEx, DHL or common carrier. If a specific delivery 
date and time is required, or if inside delivery is requested, a special 
delivery charge may be required. Please check with Customer Service 
to determine the relevant charge for each requirement. Shipments 
requiring carrier to “Call Before Delivery” will be subject to a minimum 
net additional charge of $30. Re-consignment of freight after orders have 
been shipped will be subject to a net additional charge of $95 and may 
be subject to other freight charges depending on destination. Shipments 
requiring a specific time and date of delivery are available, pricing 
available upon request.

Returns
Please contact Customer Service for approval of any return and  
to obtain a Return Authorization (RA) number. Returns will not be 
accepted without prior authorization.

All merchandise will be inspected before credit is issued. Any 
merchandise found defective in material or workmanship by our 
Inspection Department will be repaired or replaced at our option.  
All returns are subject to a 30% restocking fee if not our error. 

Storage
If a customer requests a delay of a shipping date on an order already 
in production, the order will be invoiced immediately upon completion. 
The invoice must be paid under normal terms. In addition, there will be 
a storage charge equal to 10% of the invoice per month until shipped. 
Dauphin warrants its products to be free from defects in material and 
workmanship for as long as the original customer owns and uses the 
product under normal single shift office conditions. If a product is 
defective, and if the written notice of the defect is given to Dauphin within 
the applicable warranty period, Dauphin, at its option, will replace the 
defective part or product with a comparable component or product. The 
lifetime warranty applies to all products and parts except as noted below:

Lifetime Warranty
Dauphin warrants its products to be free from defects in material and 
workmanship for as long as the original customer owns and uses the 
product under normal single shift office conditions. If a product is 
defective, and if the written notice of the defect is given to Dauphin within 
the applicable warranty period, Dauphin, at its option, will replace the 
defective part or product with a comparable component or product. The 
lifetime warranty applies to all products and parts except as noted below:

Item Warranty Period
Non-moving components Lifetime

Seating Mechanisms & Other Moving Parts 12 Years

Stacking and Nesting Frames 12 Years

Foam, Dauphin Fabrics & Upholstery Materials 3 Years

Fluid-Motion Back Cylinders 5 Years

Electric 2 Years

This warranty does not apply to defects from normal wear and 
tear, accidents, negligence, abuse, shipment, handling, storage or 
environmental conditions nor does it apply to “Customer’s Own 
Materials” or to product not assembled in accordance with the assembly 
instructions. Also, this warranty does not apply to the labor to make 
good the defect in any manner. Defective product must be returned to 
Dauphin, at their request. Any modifications to our products made by 
the purchaser, purchaser’s employees or agents, voids this warranty. 
All claims under this warranty must be made by the original purchaser 
within 30 days of alleged defect. This warranty is the customer’s sole 
remedy for product defect. No other expressed or implied warranty is 
provided. Dauphin is not responsible for any consequential, economic  
or incidental damages arising from any product defect.  
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