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Entrepreneurship, as we see it, means comprehensive responsibility for our society. 
Consequently, the economic success of the Dauphin HumanDesign® Group is 
linked to a company policy which deliberately focuses on the principles of sustain-
ability and sensible environmental protection. At our company, active environmental 
protection measures and a committed, responsible relationship with nature are in 
harmony with environmental legislation and standards.

In addition, we ourselves set high standards and strive to ensure that relevant 
developments occur within the desired framework. With this in mind, we are willing 
and able to provide answers to possible questions concerning the consequences of 
our actions at any time.

Foreword
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Our  Company

Dauphin is one of the world's leading office seating manufacturers, recognized in more than 50 countries 
for our proven competence in the field. Since our founding in 1969, Dauphin has pursued a commitment to 
healthy posture and has invested in extensive R&D in the areas of health and design to expand our product 
portfolio to meet your changing needs. Products which embody the concept of health and safety in the office, 
plus creative marketing of this principle have been key to our success, and the engine behind our growth to a 
$200-million enterprise which produces more than 4,000 units a day and serves the NAFTA markets from our 
factory located in New Jersey. Active involvement by the company's founding family in all aspects of the 
company's operation and adaptability to local market demands will continue to propel the growth of this 
innovative enterprise. 

Today, Dauphin is a leading provider of adaptive and modular furniture solutions, which enables Dauphin 
to tailor their product specifically for the needs of each person and company. Dauphin’s goal is to create a 
“dynamic space” that enables people to thrive and connect in today’s interactive and continually changing 
environment. To meet the demand of today’s customers and deliver innovative furnishings Dauphin has 
implemented four pillars of their company, which is Office Seating, Tables, Lounge Furniture, and Installed 
Seating. Dauphin has refined each of their products to properly incorporate power solutions to meet the 
demands of current and future technologies. 

2



Since the conception of Dauphin North America in the early 1990’s 
environmental management has been embedded into their business 
practices.  Dauphin’s intent was to not only meet the market standards, 
but exceed them and act as an industry leader in the furniture sector. 

To properly establish these principals Dauphin implemented a mission 
statement on environmental issues, which has acted as the core 
principles to guide both product development and 
manufacturing practices. 

The activities of Dauphin inherently reflect the personal ethos of the 
founding family and company stakeholders. Dauphin happily conforms 
to new standards and practices, because they know it is in the best 
interest of their customers and the environment. Dauphin continually 
makes great strides to embrace the standards set forth by BIFMA level, 
LEED, Greenguard, and HPD Collaborative.

Dauphin continually complies with all local, state, and federal 
regulations, and when feasible will exceed the regulations to ensure 
Dauphin is continually striving to better the environment.

OUR MISSION
Our mission is to design and 
manufacture furniture which is 
visually appealing, 
affordable, well-engineered and 
environmentally responsible. 

By doing so, we reduce the use of 
fresh raw materials, energy 
usage and more importantly, 
greenhouse gas to help preserve 
the natural environment.

It is our vision to continue to manufacture all of our products in a sound 
environmentally friendly manner and to ensure that our company continuously 
improves and develops both healthy and safe environmental procedures. 

Environmental Statement

Our  Environmental  Vision

We also strive to educate our employees and our customers on the importance of our environment and 
how, together, we can make a difference by protecting it.
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A great importance is attached to occupational health 
and safety of our employees and environment, as well as 
health and fire protection issues in all of our procedures. 

We expect that all members of our staff show 
environmental awareness and act responsibly and 
continuously encourage this.

We identify, assess and document any environmental 
issues which are relevant to our operations with a view to 
devising suitable preventative measures. Thanks to 
targeted measures, we are able to conserve resources, 
minimize and eliminate emissions and avoid or optimally 
recycle any waste

New products are developed with a view to ensuring 
environmental compatibility and sustainability.  

The issue of environmental responsibility applies to our 
partners and suppliers as well.

Regular internal audits as well as audits by recognized 
institutions are carried out in order to ensure that the 
requirements are satisfied.

We combine its economic success with 
a business policy which is deliberately 
oriented towards sustainability and 
environmental protection. The company 
actively cares for the environment and 
is committed to interacting with nature 
in a responsible manner - in harmony 
with environment-related laws and 
standards. In addition, we ourselves, 
set high standards and ensure that 
any developments occur within the 
desired framework. When it comes to 
caring for the environment, we are 
willing and able at all times to provide 
answers to any possible questions 
concerning the consequences of our 
actions.

We  look  after  our  
Environment
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The adhesives we use are 100% 
water-based. This reduces the VOC 
emissions, eliminates explosion risks 
and hazardous waste generation, and 
keeps disposal costs to a minimum.   

The gas for the factory is completely shut 
off for about 50% of the year and is 
systematically regulated the other 50% 
of the year dependent upon the 
temperature to maximize efficiency 
and reduction of waste.

The forklifts within the 
factory are battery operated 
and are only charged on 
non-peak hours reducing 
both emissions and cost. 

Production layouts of machinery, 
tools, and labor are periodically 
reviewed to check their 
sustainability and efficiency, and 
revised as needed for improvement. 

The factory is accessible by 
public transportation. 

Recycling stations are set-up in each area 
in production to properly recycle materials. 
The materials from each station are 
periodically collected and are disposed of 
or recycled to be used as pre-consumer 
recycled content. 

Products use On Demand Packaging, 
which allows Dauphin to produce the 
appropriately sized boxes exactly when 
they need it. This means each of 
Dauphin’s products are shipped in
the smallest possible box.

All tools and machinery are 
electric powered and do not 
run on gas. 

Water is exclusively used for 
sanitary purposes and for 
watering the on-site gardens. 

State grants for energy efficient lighting 
projects were received by Dauphin to 
replace fixtures throughout our facility 
including the office, production, shipping 
and warehouse areas.

Periodically, the factory runs on 
special schedules to reduce energy 
usage at peak hours. 

Green Practices

Green  Factory  
Practices

At the same time as implementing internal company measures, 
we also minimize any possible impact on the environment caused 
by our products from the moment they are manufactured until 
they are finally disposed of. It is true that the foundations for an 
environmentally friendly product are laid as soon as the product 
enters the development phase. The careful and sensible way in 
which we use our materials leads to a clear perspective in the 
reduction in the overall amount of materials required. Nowadays, 
recycled materials make up a large part of our products. The 
products themselves contain no PVC, chromium VI, lead, 
mercury or CFCs. 

We also use breathable foams (PU) for a product with less harmful 
substances. Finally, the fact that parts of our products can be 
replaced increases the life cycle of our products considerably.
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Reducing Our  

Impact

Wood
Dauphin only uses wood from suppliers that are FSC (Forest 
Stewardship Council)Certified, have a proven Chain of Custody, 
formaldehyde free, and are ISO 14001:2004 approved. Each 
supplier’s MSDS sheets are reviewed for proper compliance that 
aligns with Dauphin’s standards. 

Aluminum
We use aluminum parts due to the attractive appearance of the material and in situations where plastics 
would not be strong enough. The surface of the aluminum is prepared according to our requirements.
Three different types of treatment are possible depending on the intended application:
 1. Polished aluminum (50 %)
 2. Powder-coated aluminum (45 %)
 3. Chromed aluminum (5 %)

Approximately 80% of the components are manufactured from recycled aluminum. The use of recycled 
aluminum means that only 5% of the energy usually required to produce new aluminum is needed. 
Consequently, aluminum is particularly suitable for a closed recycling cycle.

Steel
We use mainly low-alloy steel in order to produce our mechanisms and 
frames, etc. The steel sheeting and tubing used are manufactured by our 
suppliers using machines. The metal parts are subjected to a range of 
different treatments. For example, they are degreased in an aqueous 
extract and subsequently phosphatized and powder-coated. Metal parts 
can be fully recycled or melted down and used again at any time. We 
attach great importance to the fact that all of our metal surfaces are free 
from chromium VI.

Our plastic parts are manufactured primarily from polyurethane, polypropylene, polyamide and ABS. These plastics 
pose no known risk either to people’s health or the environment and can be completely recycled. 
All parts are labelled with the customary abbreviations, provided that the size of the component and the manufac-
turing process allow this.

Plastics

Sustainable Design Particleboard (Encore    MR)
Encore™ MR is a sustainable design particleboard (SDP) panel engineered for projects 
requiring higher moisture resistance in interior architectural and casework applications. 
Encore™ MR utilizes a formaldehyde-free (NAF) adhesive system. 
SierraPine produces Encore™MR with no-added Formaldehyde and wide choice of wood 
finish options; pre-consumer recycled wood or FSC® certified wood. 

TM

Environmental  
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Reducing Our  

Impact
Environmental  

On Demand Packaging  system improves the old "store and retrieve" 
packaging process by placing a corrugated converting machine with a very 
small footprint together with a stack of corrugated material directly on the 
pack line. This gives workers the ability to instantly create a box that perfectly 
matches the product that is to be packaged and shipped.  

All of the carton used for packaging is made from 
responsibly managed, renewable resources, and is 
supplied by certified fiber sourcing programs such as the 
Sustainable Forestry initiative  (SFI) and the Forest 
Stewardship Council (FSC).

Making  a  Di�erence 

Dauphin was able to 
eliminate up to 90% of 
packaging errors and 
damages  and radically 
reduced the amount of 
materials used with On 
Demand Packaging. 

According to SFI, the forest products industry plants 1.7 
million new trees every day, contributing to the long-term 
viability of North American forests, preserving wildlife 
habitats, sequestering carbon dioxide and offsetting 
greenhouse gas emissions.

We use an independent transportation company to deliver our products instead of our own 
fleet of trucks. By doing this, we avoid running empty vehicles to return to the factory after 
deliveries.

Chairs are manufactured closest to the customer in order to reduce transportation costs. 
Dauphin operates nine production sites across Europe and North America.

We have come up with a way to  maximize space in a container by creating a different configuration in stacking on a pallet for 
each chair we sell.  This strategy has helped our company become more efficient in packaging and shipping, which means less 
trips and fewer miles while having  more product  per shipment.

Recycle and re-use of 
pallets.

Less trips 
means less gas.

Stacking of boxes and 
reducing space.

By doing all of this we 
reduce our Carbon 

Footprint significantly.
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 Goals  for  Environmental
Improvement
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Systematically we will 
continue to make the best 
attempt in avoiding 
periods of peak electricity 
consumption.
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waste separation system 
is extremely important for 
us and our progressive 
environmental objectives.
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In an effort to conserve 
the existing forests, we 
will continue to see that 
our hardwood Lumbers 
and Veneers for our wood 
tables are taken from 
areas maintaining the 
practice of sustained 
forest management 
wherever possible. 

Dauphin progressively works 
to use fewer materials for 
great products, preserve 
more energy and find better 
ways in doing so. Le

ss
Pa

rt
s

Our staff is constantly 
trained and informed in our 
green factory practices.
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We are improving and 
continuing our Take Back 
program in order to eliminate 
waste from our own products 
and continue donating excess 
materials such as fabrics to 
upholstery training facilities.Ta
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 Goals  for  Environmental
Improvement
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We will continue to design 
and develop the utmost 
sustainable and environ-
mentally friendly products.
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We are successively 
working with suppliers 
that meet and share the 
same environmental 
compatibility and 
sustainability goals for 
the environment.
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We continuously monitor 
and improve our 
environmental 
management system to 
ensure that the regulations 
are constantly 
complied with.

We contribute towards 
preserving our own basic 
resources in the short and 
long term. We believe that 
by acting responsibly, 
promoting sustainable 
consumption and lifestyles 
we can help to solve 
environmental problems or 
avoid them altogether.

We are currently 
researching the best 
option in solar energy in 
order to have clean 
energy and eliminate 
pollution.

We avoid or minimize use of 
hazardous, toxic or 
environmentally friendly 
materials and e renewable, 
recyclable/recycled 
materials and minimize the 
use of thermosets
and mixed polymers
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Dauphin takes practice in post consumer recycling where our quality 
control team inspects each returned product to check it’s re-usability. 
If the product and its components meet the specific requirements and 
standards, it can be kept for donation or to be sold as a refurbished 
product. 

The chairs that do not meet the necessary requirements will be
disassembled, separated by materiality and appropriately disposed of 
for recycling or in some cases repurposed. As a major part of 
eliminating waste, Dauphin donates excess materials such as fabric to 
upholstery training centers, giving this fabric a new purpose. 

TAKES BACK   

Dauphin’s vision of reducing their environmental impact 
towards our products and manufacturing includes the take 
back program. Dauphin accepts their chairs at the end of 
product life for proper recycling. Dauphin can recycle almost 
100% of their chair’s materials and components. 
Chairs must be returned to Dauphin by the customer.

Recycle, Repurpose & Resell

Fabric
6 Tons

Plastic
25 Tons

Paper
20 Tons

Estimated Recycled Results
Disposal of Materials & Waste

When products are received they are completely taken 
apart by trained Dauphin employees, who separate the 
products by material. Each group of materials are properly 
grouped together and then recycled at a nearby recycling 
plant. The separation process ensures an efficient recycling 
procedure that reduces Dauphin’s carbon footprint on the 
world. 

Some materials are donated to local charities, training 
facilities (i.e. sewing centers), and any other organization 
or group that can make efficient use of the materials in a 
sustainable manner. 
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Schedule for Management Review of the Facility’s 
Environment Performance

An annual overview of systems, practices, and resources required to improve our 
performance is set in place, along with seasonal and periodic reviews to ensure our
quality and efficiency.

System for Conducting Internal Audits 
of the Environmental Management System 

Environmental issues affecting the company are discussed during the regular work hours 
in meetings. These meetings take place several times a year and are chaired by the 
company management. 

Efficient internal communication plays a vital role in ensuring that the management 
system actually works. The specific communication routes are set out in process 
descriptions and working instructions. The same applies to the relevant documents and 
records.

The designated contact personnel are also available to deal with any suggestions relating 
to internal communication.

The company management ensures the flow of information at and between all levels of 
the company by providing the necessary information. Internal audits are carried out to 
check that this is the case.

Management makes regular checks to determine whether the company’s 
environmental policy is being observed and its environmental management system is 
working.

Environmental 
Management  System
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THANK YOU
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