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300 Myrtle Avenue, Boonton, NJ 07005  Telephone 800.631.1186  Facsimile 800.220.3844  Web Site www.dauphin.com

State of Florida
Contract Details

State of Florida Office Furniture & Files Contract #425-001-06-1

Discount: Net Prices quoted, reflect a 58.1% discount off 
list price dated 6/15/01 in accordance with our 
GSA contract #GS-28F-1119C, dated 12/14/06.

Maximum Order Limitation: $50,000

Point of Production: Boonton, NJ

Quantity Discounts: Multipurpose Seating $25,001-$35,000 (1%)
$35,001-$50,000 (2%)

Stools Only $35,001-$50,000 (3%)

Stacking Chairs $10,001-$25,000 (1%) 
$25,0010$50,000 (2%) 

Prompt Payment Terms: Credit Card, 1% / 20 days.
All other orders 1.5 / 20 days, net 30 days

Time of Shipment: 3 - 90 days ARO

F.O.B. Point: Destination

Ordering Address: Dauphin North America
c/o Your Participating Dealer
300 Myrtle Avenue Boonton, NJ 07005

Payment Address: Dauphin North America
300 Myrtle Avenue
Boonton, NJ 07005

Federal I.D. #: 22-3258679 

 



Warranty Provision: Standard Lifetime Warranty

Terms and Conditions of
Government Commercial Prompt payment discount limited to 1% on credit card

Credit Card acceptance: card purchases
Rentals/Maintenance/Repairs: Not Applicable
Installation: Not Applicable
Repair parts, etc.: Not Applicable
Distribution points: Not Applicable

List of participating dealers: See List of Dealers

Restocking terms: The restocking charge will not exceed 20% of the net cost for items returned
for other than warranty reasons. Agencies must notify contractor for authorization prior to return-
ing items.

Lifetime Warranty

Dauphin North America warrants its seating to be free from defects in material and workmanship for as long as the
original customer owns and uses the product under normal single-shift office conditions.  If a product is defective,
and if written notice of the defect is given to Dauphin North America within the applicable warranty period,
Dauphin, at its option, will either repair or replace the defective part or product with a comparable component or
product at no additional cost to the purchaser.  The Lifetime Warranty applies to all products, and parts except as
noted below:        

Warranty Period

Seating mechanisms 10 years

Foam, Dauphin fabrics and other 3 years
upholstery materials

Fluid-Motion Backrest cylinders 5 years

Stacking and Side Chair Frames 10 years

This warranty does not apply to defects from normal wear and tear, accidents, negligence, abuse, shipment, han-
dling, storage or environmental conditions nor does it apply to “Customer’s Own Materials”.  Any modifications to
our products made by the purchaser, purchaser’s employees or agents, voids this warranty.  This warranty extends
to all product shipped after June 15, 1998 which are used for normal office purposes and single-shift service. All
claims under this warranty must be made by the original purchaser within 30 days of alleged defect. This warranty
is the customer’s sole remedy for product defect.  No other expressed or implied warranty is provided. Dauphin
North America is not responsible for any consequential, economic or incidental damages arising from any product
defect.


